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Professional Summary 

QA Engineer with 5+ years of experience in manual and API tes=ng. Skilled in Cypress, Postman, and Swagger. Adept 
at improving tes=ng processes and ensuring seamless soDware releases. Pursuing ISTQB cer=fica=on. B.Sc. in 
Computer Science, fluent in Spanish, with advanced English and intermediate French proficiency. 
Skills 

AJen=on to Detail | Problem-Solving | Analy=cal Skills | Manual, API & Automa=on Tes=ng | Cypress | Postman | 
Jira | Qase.io | JavaScript | C# | SQL | PostgreSQL | CI/CD | GitHub 

 
Experience 

SwagUp | QA Engineer - Feb 2021 – Current 

• Led end-to-end tes=ng across SDLC, ensuring high-quality soDware releases through detailed manual tes=ng. 
• Boosted team efficiency by 30% by crea=ng test suites in Google Sheets for beJer test case tracking. 
• Validated front-end and API func=onality using Postman and Swagger, iden=fying cri=cal issues early. 
• Spearheaded defect management in JIRA, working closely with developers for swiD issue resolu=on. 
• Ini=ated automa=on tes=ng repository with Cypress, reducing manual tes=ng =me by 40%. 

 

SwagUp | So1ware Engineer - Jun 2022 - Jan 2023 

• Developed microservices with .NET and PostgreSQL, ensuring scalable and modular system architecture. 
• Improved soDware quality by par=cipa=ng in code reviews and iden=fying technical issues early. 

 

SwagUp | Service Desk Analyst - Sep 2021 - Feb 2022 

• Analyzed user reports, diagnosing technical issues and aligning bug reports with real-world scenarios. 
• Provided key insights for QA teams to create relevant test cases, improving soDware func=onality. 

 

Liberty Power | Consultant Quality Assurance Engineer - April 2019 - January 2021 

• Performed comprehensive manual tes=ng (exploratory, func=onal, API) to ensure soDware met user criteria. 
• Worked closely with developers to resolve cri=cal defects, ensuring =mely releases. 

 
Educa6on 

Codemify 
QA Bootcamp | Apr 2024 - Aug 2024 

University of Havana 
Bachelor's Degree, Computer Science | Sep 2012 - Jul 2018 

 


